
 
 

Viapath Blood Borne Virus Process 

 

 

 

 

 

 

 

 

 

 

 

 

Incident occurs 

Employee seeks /takes first aid action 

Employee reports incident to line 

manager / senior person on shift/on call 

Low Risk 

Splash on Skin 

High Risk 

 Percutaneous exposure e.g. needle stick or other 

sharps injury 

 Exposure on broken skin e.g. bite, cut 

 Mucous membrane exposure (including. Splash in 

eye / mouth /nose) 
Complete DATIX 

Employee to attend A&E immediately  

Take source patient details with you where 

possible (Hospital No & DOB only) 

Employee notifies PAM 24 Hour Helpline 

of incident at soonest opportunity 

Tel 0330 660 0365 

 

Follow up call from PAM OH within 24 

hours of contact 

PAM provides follow up in line with 

current PAM protocol.  

Sharps injury – encourage bleeding, wash wound under 

running water DO NOT rub or suck the wound. Apply 

waterproof dressing 

Splash – wash with copious amounts of running water 


