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This issue of our Brand update is dedicated to information and  

reminders about IT. 

 

Changes to our IT systems  
Most of the work to change things like references to GSTS and  

logos to our IT systems will take place in the background, things  

like the LIMS, Cyberlab/ROL/Data 8 etc. 

Please keep a look out for Icons changing to the new logo for  

applications such as Pathnet. 

 

Web Addresses 
On the day of go-live, various web addresses will be changing as  

detailed in the table below. 

The Company portal (aka ‘GSTS portal’ or Company UAG  

(Unified access gateway) is used to access all of our applications  

that are hosted at the data centre(s) and is accessed by a wide  

number of you across all our sites.  If you find you cannot access  

the old URL on the day or go-live then please attempt to access 

the new address. 

Old URL New URL 

https://sag-wan.gsts.com https://sag-wan.viapath.co.uk  

https://sag-web.gsts.com https://sag-web.viapath.co.uk 

https://passwordmanager.gsts.com  https://passwordmanager.viapath.co.uk   

 

If you are using an internet favourite or another shortcut eg  

desktop shortcut then please make sure this has been updated to  

the new URL. 

 

email addresses 
Those with GSTT or GSTS email addresses will change to  

@viapath.co.uk during the course of the 1st May.  Those of you 

with @nhs.net and @bedfordhospital.nhs.uk addresses will keep  

these for now. 

 

email signature 
We’ll shortly be circulating a document that tells you how to add 

a standard email signature to your emails.  Please arrange to  

follow the instructions at your earliest opportunity. 

 

 

 

 

 

 

 

Remember... the S: drive 

doesn’t change 
The GSTT S: drive link to GSTS 

wont change on the 1 May, this  

is because it will cause issues for 

your shortcuts.  We’ll address  

this over time 

 

 

 

 

Q.  What to do if it you have 

an IT problem? 

In the first instance please 

approach your local laboratory 

IT officer for assistance in making 

these changes. 

If this is unsuccessful then please 

log this issue with your Local IT 

service desk.  
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Got a question 

or query? 

askus@gsts.com 

 

 

https://sag-wan.gsts.com/
https://sag-wan.viapath.co.uk/
https://sag-web.gsts.com/
https://sag-web.viapath.co.uk/
https://passwordmanager.gsts.com/
https://passwordmanager.viapath.co.uk/

